
CRM stands for customer relationship management. As the name suggests, CRM software is a 
system for managing your relationships with customers.

You can use CRM software to keep track of interactions, data, and notes about customers or 
potential. The data is stored in a central database and is accessible to multiple people within an 
organization.

A CRM helps streamline sales, marketing efforts, customer service, accounting, and 
management for growing companies. Multiple people can access and edit the information about a 
particular client’s customer journey.

A customer might first enter your CRM by filling out a contact information or demo form on 
your website. After a few follow-up emails with a sales rep, you can update the customer’s 
information to reflect what you’ve learned about their organization. Marketing can then quickly 
determine how to best appeal to their customer needs.

Some of these steps are tracked automatically, while other data may be entered manually. Having 
everything accessible in one system reduces unnecessary clutter and paperwork, speeds up 
communication, and improves customer satisfaction.

Benefits:

A CRM automates many mundane tasks such as data entry, cross-department communication, 
and tracking customer interactions. Many CRMs are cloud-based, allowing you to access this 
information anywhere. They improve the customer experience and allow for better 
communication between departments.
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INTRODUCTION

• The MIS is an idea which is associated with man, machine,

marketing and methods for collecting information’s from the

internal and external source and processing this information for

the purpose of facilitating the process of decision-making of the

business.

• MIS is basically concerned with processing data into information

and is then communicated to the various department in an

organization for appropriate decision making.



WHAT IS MIS ?

• Right Information

• To the right person

• At the right place

• At the right time

• In the right form

• At the right cost



COMPONENTS OF MIS

• Management 

Management covers the planning, control, and administration 
of the operations of a concern.

• Information

Information, in MIS, means the processed data that helps the 
management in planning, controlling and operations.

• System

Data is processed into information with the help of a system. 
A system is made up of inputs, processing, output and feedback or 
control.



CHARACTERISTICS OF MIS

• Provide reports with fixed and standard formats – Hard copy and
soft copy reports

• Uses internal data stored in computer system

• End users can develop custom reports

• Requires formal requests from users



INFORMATION CHART



TYPES OF MIS

• Transaction Processing System (TPS)

MIS produce fixed ,regularly scheduled reports based on data extracted

and summarized from the firms underlying transaction processing systems to

middle and operational level managers to identify and inform structured and

semi structured decision problems

• Decision support system (DSS)

This are computer applications used by middle management to compile

information from a wide range of sources to support problem solving and

decision making .



TYPES OF MIS

• Executive Support System (ESS)

Executive Support System (ESS) is software used by
companies which has information related to business, which
enables the top management to take better decisions in favor of
the company.

• Customer Relationship Management (CRM)

This are MIS designed specifically for managing the marketing
aspects of the business .



ROLE OF MIS

The role of the MIS in an organization can be compared to the role of

heart in the body. The information is the blood and MIS is the heart. In the

body the heart plays the role of supplying pure blood to all the elements of

the body including the brain.

The MIS plays exactly the same role in the organization. The system

ensures that an appropriate data is collected from the various sources,

processed and send further to all the needy destinations. The system is

expected to fulfill the information needs of an individual, a group of

individuals, the management functionaries: the managers and top

management.



IMPORTANT ROLES OF MIS

• The MIS helps the junior management personnel by providing the 
operational data for planning, scheduling and control , and helps 
them further in decision-making at the operation level to correct 
an out of control situation.

• The MIS helps the middle management in short term planning, 
target setting and controlling the business functions. It is 
supported by the use of the management tools of planning and 
control.



IMPORTANT ROLES OF MIS

• The MIS helps the top level management in goal setting, strategic 
planning and evolving the business plans and their 
implementation.

• The MIS plays the role of information generation, communication, 
problem identification and helps in the process of decision-
making.



ADVANTAGES

• Companies are able to highlight their strengths and weaknesses
due to presence of revenue reports, employees performance
record etc. The identification of these aspects can help the
company improve their business processes and operations .

• Giving an overall picture of the company and acting as a
communication and planning tool .



ADVANTAGES

• The availability of the of the customer data and feedback can help
the company to align their business processes according to the
needs of the customers . The effective management of customer
data can help the company to perform direct marketing and
promotion activities .

• Information is considered to be an important asset for any
company in the modern competitive world .



OUTPUTS OF MIS

 Scheduled reports :
Produced periodically or scheduled (daily , weekly or monthly)

 Key indicator reports :
 Summarized the previous day’s critical activities .

 Demand reports:
Gives certain reports at managers request.

 Exception reports:
Automatically produced when a situation is unusual or requires management

action.



IMPACT OF MIS

• With a good support of MIS, Marketing, Finance, Production &
Personal Management becomes more efficient.

• The impact is on the managerial ability to perform. It improves
decision-making ability considerably high.

• The employee also in turn discuss their doubts concerns and
problems



IMPACT OF MIS

• MIS plays a very important role in the organization; it creates an 
impact on the organization’s functions, performance and 
productivity.

• The manager is kept alert by providing certain information 
indicating and probable trends in the various aspects of business. 
This helps in forecasting and long-term perspective planning.

• MIS gives better understanding of business.



CONCLUSION

The MIS gets data and other resources of IT infrastructure as inputs from

the environment and process them to satisfy the information needs of different

entities associated with the business enterprise. There are subsystems of

control over the use of IT resources and feedback system offers useful clues for

increasing the benefits of information system to business.
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Management Information Systems

Transaction Processing 
Systems (TPS)
– Support operation
– Management and 

control
– Routine, normal 

operations

Management Information 
Systems (MIS)
– Provide 

decision-making 
support for routine, 
structured decisions

– Closely linked to and 
fed by TPS
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Management Information Systems

• Terminology Confusion
– MIS = the study of information 

technology in business settings
– But, MIS is also term to refer to class 

of systems used to support operational 
and tactical decisionmaking
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A Model for Problem Solving
• Decision Making Phase

– Intelligence gathering
– Design
– Choice

• Implementation
• Monitoring
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Decision Making
• A step in problem solving
• Intelligence gathering

– Definition of problem
– Data gathered on scope
– Constraints identified

• Design phase
– Alternatives identified and assessed

• Choice
– Selection of an alternative
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Structured vs. Unstructured 
Problems

• Structured problems lend themselves to 
programmed decisions
– The implication is that a repeatable 

process can be employed and these can 
be automated

• Unstructured problems require 
unprogrammed decisions
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Unstructured Problems
• Can be addressed (or partially addressed) 

with Decision Support Systems



MIS 175 Spring 2002 
Chapter 10

7

Structured Problems
• Can be addressed by an MIS
• Three decision models or techniques

– Optimization
• Find the best solution

– Satisficing
• Find a solution which meets certain criteria

– Heuristics
• Rule-based solution generation
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Goals of an MIS
• Provide managers with information
• Regular, routine operations
• Control, organize and plan better
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Typical Inputs and Outputs
• Inputs:  Information from the TPS
• Outputs: hard and softcopy reports

– Scheduled reports
– On-demand reports
– Key-indicator (business fundamentals)
– Exception reports
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Functional Perspectives of MIS

• Financial MIS
– Will integrate information from multiple 

sources
– Functions

• Costing
• P&L reporting
• Auditing
• Funds management
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Functional Perspectives of MIS

• Manufacturing
– Design and Engineering
– Master Production Scheduling
– Inventory Control
– Materials Planning
– Manufacturing and Process Control
– Quality Control
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Functional Perspectives of MIS

• Marketing
– Market research

• Web-based market research
– Pricing
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Functional Perspectives of MIS

• Transportation and Logistics
– Route and schedule optimization

• Human Resources
• Accounting
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Decision Support Systems
• Used for unstructured problems
• Characteristics

– Data from multiple sources internal and 
external to organization

– Presentation flexibility
– Simulation and what-if capability
– Support for multiple decision approaches
– Statistical analysis
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Components of a DSS
• Model management software

– Provides a variety of solution models
• Financial, statistical, graphical, project 
management

• Dialogue Manager
– Allows user interaction with DSS
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Group Decision Making 
Systems

• Very interesting field
• How can information technology improve 

how decisions are made by groups?
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Group Decision Making 
Systems

• Applications
– Where time is critical
– Where participants are geographically 

dispersed
– Where authority obstructs communication
– Military
– Business
– Government
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Group Decision Making 
Systems

• Common characteristics
– Meeting moderation/facilitation
– Signed and anonymous comments
– Structured deliberations

• Presentation period
• Comment period
• Automated collation of comments
• “Voting”

• Face-to-face and remote



MIS 175 Spring 2002 
Chapter 10

19

Executive Information Systems

• What information does a chief executive of 
board member require?
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Executive Information Systems

• High level with drill down
• Key business and industry data
• Structured and unstructured information

– Structured:  MTD orders
– Unstructured: Industry newsfeed

• Graphical



Supply Chain Management (SCM): How It 
Works and Why It Is Important 

What Is Supply Chain Management (SCM)? 

Supply chain management is the management of the flow of goods and services and includes all 

processes that transform raw materials into final products. It involves the active streamlining of a 

business's supply-side activities to maximize customer value and gain a competitive advantage in 

the marketplace. 

KEY TAKEAWAYS 

 Supply chain management (SCM) is the centralized management of the flow of goods and 
services and includes all processes that transform raw materials into final products. 

 By managing the supply chain, companies can cut excess costs and deliver products to the 
consumer faster and more efficiently. 

 Good supply chain management keeps companies out of the headlines and away from 
expensive recalls and lawsuits.  

 The five most critical elements of SCM are developing a strategy, sourcing raw materials, 
production, distribution, and returns. 

 A supply chain manager is tasked with controlling and reducing costs and avoiding supply 
shortages. 

How Supply Chain Management (SCM) Works 

Supply chain management (SCM) represents an effort by suppliers to develop and 
implement supply chains that are as efficient and economical as possible. Supply 
chains cover everything from production to product development to the information 
systems needed to direct these undertakings. 

Typically, SCM attempts to centrally control or link the production, shipment, 
and distribution of a product. By managing the supply chain, companies can cut excess 
costs and deliver products to the consumer faster. This is done by keeping tighter control 
of internal inventories, internal production, distribution, sales, and the inventories of 
company vendors. 

SCM is based on the idea that nearly every product that comes to market results from the 
efforts of various organizations that make up a supply chain. Although supply chains have 
existed for ages, most companies have only recently paid attention to them as a value-add 
to their operations. 

5 Parts of SCM 
The supply chain manager tries to minimize shortages and keep costs down. The job is not 
only about logistics and purchasing inventory. According to Salary.com, supply chain 
managers “oversee and manage overall supply chain and logistic operations to maximize 
efficiency and minimize the cost of organization's supply chain."1 

https://www.investopedia.com/terms/s/supplychain.asp
https://www.investopedia.com/terms/s/supplychain.asp
https://www.investopedia.com/terms/d/distribution-management.asp
https://www.investopedia.com/terms/d/distribution.asp
https://www.investopedia.com/terms/i/inventory.asp


Productivity and efficiency improvements can go straight to the bottom line of a company. 
Good supply chain management keeps companies out of the headlines and away from 
expensive recalls and lawsuits. In SCM, the supply chain manager coordinates 
the logistics of all aspects of the supply chain which consists of the following five parts. 

Planning 
To get the best results from SCM, the process usually begins with planning to match 
supply with customer and manufacturing demands. Firms must predict what their future 
needs will be and act accordingly. This relates to raw materials needed during each stage 
of manufacturing, equipment capacity and limitations, and staffing needs along the SCM 
process. Large entities often rely on ERP system modules to aggregate information and 
compile plans. 

Sourcing 
Efficient SCM processes rely very heavily on strong relationships with suppliers. Sourcing 
entails working with vendors to supply the raw materials needed throughout the 
manufacturing process. A company may be able to plan and work with a supplier to source 
goods in advance. However, different industries will have different sourcing requirements. 
In general, SCM sourcing includes ensuring: 

 the raw materials meet the manufacturing specification needed for the production of 
goods. 

 the prices paid for the goods are in line with market expectations. 
 the vendor has the flexibility to deliver emergency materials due to unforeseen 

events. 
 the vendor has a proven record of delivering goods on time and in good quality. 

Supply chain management is especially critical when manufacturers are working with 
perishable goods. When sourcing goods, firms should be mindful of lead time and how well 
a supplier can comply with those needs. 

Manufacturing 
At the heart of the supply chain management process, the company transforms raw 
materials by using machinery, labor, or other external forces to make something new. This 
final product is the ultimate goal of the manufacturing process, though it is not the final 
stage of supply chain management. 

The manufacturing process may be further divided into sub-tasks such as assembly, 
testing, inspection, or packaging. During the manufacturing process, a firm must be mindful 
of waste or other controllable factors that may cause deviations from original plans. For 
example, if a company is using more raw materials than planned and sourced for due to a 
lack of employee training, the firm must rectify the issue or revisit the earlier stages in 
SCM. 

Delivering 
Once products are made and sales are finalized, a company must get the products into the 
hands of its customers. The distribution process is often seen as a brand image 
contributor, as up until this point, the customer has not yet interacted with the product. In 

https://www.investopedia.com/median-income-by-state-5070640
https://www.investopedia.com/terms/l/logistics.asp
https://www.investopedia.com/terms/e/erp.asp
https://www.investopedia.com/terms/v/vendor.asp
https://www.investopedia.com/terms/r/rawmaterials.asp
https://www.investopedia.com/terms/r/rawmaterials.asp
https://www.investopedia.com/terms/d/distribution-management.asp


strong SCM processes, a company has robust logistic capabilities and delivery channels to 
ensure timely, safe, and inexpensive delivery of products. 

This includes having a backup or diversified distribution methods should one method of 
transportation temporarily be unusable. For example, how might a company's delivery 
process be impacted by record snowfall in distribution center areas? 

Returning 
The supply chain management process concludes with support for the product and 
customer returns. Its bad enough that a customer needs to return a product, and its even 
worse if its due to an error on the company's part. This return process is often called 
reverse logistics, and the company must ensure it has the capabilities to receive returned 
products and correctly assign refunds for returns received. Whether a company is 
performing a product recall or a customer is simply not satisfied with the product, the 
transaction with the customer must be remedied. 

Many consider customer returns as an interaction between the customer and the company. 
However, a very important part of customer returns is the intercompany communication to 
identify defective products, expired products, or non-conforming goods. Without addressing 
the underlying cause of a customer return, the supply chain management process will have 
failed, and future returns will likely persist. 

SCM vs. Supply Chains 
A supply chain is the network of individuals, companies, resources, activities, and 
technologies used to make and sell a product or service. A supply chain starts with the 
delivery of raw materials from a supplier to a manufacturer and ends with the delivery of 
the finished product or service to the end consumer. 

SCM oversees each touchpoint of a company's product or service, from initial creation to 
the final sale. With so many places along the supply chain that can add value through 
efficiencies or lose value through increased expenses, proper SCM can increase revenues, 
decrease costs, and impact a company's bottom line. 

Types of Supply Chain Models 
Supply chain management does not look the same for all companies. Each business has 
its own goals, constraints, and strengths that shape what its SCM process looks like. In 
general, there are often six different primary models a company can adopt to guide its 
supply chain management processes. 

 Continuous Flow Model: One of the more traditional supply chain methods, this 
model is often best for mature industries. The continuous flow model relies on a 
manufacturer producing the same good over and over and expecting customer 
demand will little variation. 

 Agile Model: This model is best for companies with unpredictable demand or 
customer-order products. This model prioritizes flexibility, as a company may have a 
specific need at any given moment and must be prepared to pivot accordingly. 

https://www.investopedia.com/terms/p/product_recall.asp
https://www.investopedia.com/terms/s/supplychain.asp
https://www.investopedia.com/terms/b/bottomline.asp


 Fast Model: This model emphasizes the quick turnover of a product with a short life 
cycle. Using a fast chain model, a company strives to capitalize on a trend, quickly 
produce goods, and ensure the product is fully sold before the trend ends. 

 Flexible Model: The flexible model works best for companies impacted 
by seasonality. Some companies may have much higher demand requirements 
during peak season and low volume requirements in others. A flexible model of 
supply chain management makes sure production can easily be ramped up or 
wound down. 

 Efficient Model: For companies competing in industries with very tight profit 
margins, a company may strive to get an advantage by making their supply chain 
management process the most efficient. This includes utilizing equipment and 
machinery in the most ideal ways in addition to managing inventory and processing 
orders most efficiently. 

 Custom Model: If any model above doesn't suit a company's needs, it can always 
turn towards a custom model. This is often the case for highly specialized industries 
with high technical requirements such as an automobile manufacturer. 

Example of SCM 
Understanding the importance of SCM to its business, Walgreens Boots Alliance Inc. 
decided to transform its supply chain by investing in technology to streamline the entire 
process. For several years the company has been investing and revamping its supply 
chain management process. Walgreens was able to use big data to help improve its 
forecasting capabilities and better manage the sales and inventory management 
processes.2 

This includes the 2019 addition of its first-ever Chief Supply Chain Officer, Colin Nelson. 
His role is to boost customer satisfaction as the company increases its digital presence. 
Beyond that, in 2021, it announced it would be offering free two-hour, same-day delivery 
for 24,000 products in its stores.34 

What Is a Supply Chain Management Example? 
Supply chain management is the practice of coordinating the various activities necessary 
to produce and deliver goods and services to a business’s customers. Examples of supply 
chain activities can include designing, farming, manufacturing, packaging, or transporting. 

Why Is Supply Chain Management Important? 
Supply chain management is important because it can help achieve several business 
objectives. For instance, controlling manufacturing processes can improve product quality, 
reducing the risk of recalls and lawsuits while helping to build a strong consumer brand. At 
the same time, controls over shipping procedures can improve customer service by 
avoiding costly shortages or periods of inventory oversupply. Overall, supply chain 
management provides several opportunities for companies to improve their profit margins 
and is especially important for companies with large and international operations. 

How Are Ethics and Supply Chain Management Related? 
Ethics has become an increasingly important aspect of supply chain management, so 
much so that a set of principles called supply chain ethics was born. Consumers and 

https://www.investopedia.com/terms/s/seasonality.asp


investors are invested in how companies produce their products, treat their workforce, and 
protect the environment. As a result, companies respond by instituting measures to reduce 
waste, improve working conditions, and lessen the impact on the environment. 

What Are the 5 Elements of Supply Chain Management? 
Supply chain management has five key elements—planning, sourcing raw materials, 
manufacturing, delivery, and returns. The planning phase refers to developing an overall 
strategy for the supply chain, while the other four elements specialize in the key 
requirements for executing that plan. Companies must develop expertise in all five 
elements to have an efficient supply chain and avoid expensive bottlenecks. 

What Element of the Marketing Mix Deals With Supply Chain Management? 
Place is the marketing mix element that deals with supply chain management as it involves 
the processes that take goods and services from their raw beginnings to the ultimate 
destination—the customer. 

Case Study: Social Media Application and Services 

Introduction: 

This case study examines the development and growth of a social media application and 
its associated services. The chosen company, "Connectr," was founded in 2010 with the 
vision of creating a platform that connects people worldwide and fosters meaningful 
interactions. Over the years, Connectr has evolved into a leading social media platform 
with a diverse range of services.

 

1. Background: 

Connectr was launched as a simple social networking platform in 2010, offering basic 
features such as user profiles, news feeds, and the ability to connect and communicate 
with friends. The platform quickly gained popularity due to its intuitive interface, user-
friendly experience, and emphasis on privacy and security. Connectr's success attracted 
investors, enabling the company to expand its team and invest in further development. 



2. Platform Expansion: 

To stay competitive and cater to the changing needs of users, Connectr introduced several 
new features and services. These expansions were aimed at enhancing user engagement 
and diversifying the platform's offerings: 

a. Multimedia Sharing: In 2012, Connectr introduced the ability to share photos and videos, 
allowing users to express themselves creatively and engage visually with their 
connections. This feature gained significant traction and led to increased user activity and 
content generation. 

b. Groups and Communities: Recognizing the importance of niche interests and 
communities, Connectr introduced groups in 2014. This feature enabled users to create or 
join communities based on shared interests, hobbies, or professions. It fostered 
meaningful discussions, knowledge-sharing, and networking among like-minded 
individuals. 

c. Live Streaming and Stories: In 2016, Connectr launched live streaming capabilities, 
allowing users to broadcast real-time videos to their connections or the public. This feature 
gained immense popularity among influencers, celebrities, and brands, facilitating 
interactive experiences and expanding the platform's reach. Additionally, Connectr 
introduced "Stories" in 2017, enabling users to share ephemeral content that disappears 
after 24 hours, creating a sense of urgency and authenticity. 

3. Monetization Strategies: 

As Connectr's user base grew, the company implemented various monetization strategies 
to sustain its operations and generate revenue: 

a. Advertising: Connectr leveraged targeted advertising by using user data and 
preferences to deliver personalized ads. Advertisers were able to reach specific 
demographics, maximizing their return on investment, while Connectr earned revenue 
through advertising partnerships. 

b. Premium Subscriptions: In 2019, Connectr introduced a premium subscription model 
called "Connectr Plus." Users could opt for enhanced features, such as ad-free browsing, 
advanced analytics, and exclusive content, for a monthly or annual fee. This approach 
provided an additional revenue stream and catered to users seeking an enhanced social 
media experience. 

c. E-commerce Integration: Recognizing the rising trend of social commerce, Connectr 
integrated e-commerce features into its platform. In 2021, Connectr introduced a 
"Marketplace" where users could buy and sell products directly within the app, facilitating 
seamless transactions and promoting user engagement. 

4. Challenges and Ethical Considerations: 



Alongside growth and success, Connectr faced several challenges and ethical 
considerations: 

a. Privacy and Data Security: Connectr encountered criticism and regulatory scrutiny 
regarding user data privacy and security practices. The company invested heavily in 
bolstering its privacy measures, transparency, and user consent mechanisms to regain 
user trust and comply with evolving regulations. 

b. Content Moderation: Connectr faced the ongoing challenge of effectively moderating 
user-generated content to prevent the spread of harmful or inappropriate content. The 
company implemented a combination of automated algorithms and human moderators to 
mitigate these risks, though challenges persisted due to the scale and diversity of user-
generated content. 

c. Mental Health Impact: As with many social media platforms, Connectr had to address 
concerns about the potential negative impact on users 

' mental health and well-being. The company introduced features to promote positive 
engagement, such as well-being prompts, content filters, and user reporting mechanisms, 
while also partnering with mental health organizations to provide resources and support. 

Conclusion: 

Connectr's journey from a basic social networking platform to a comprehensive social 
media application with diverse services showcases its ability to adapt to user demands and 
market trends. Through strategic expansions, effective monetization strategies, and 
proactive measures to address ethical considerations, Connectr has achieved sustained 
growth and user engagement. As the social media landscape continues to evolve, 
Connectr remains committed to innovation, user satisfaction, and responsible practices in 
the ever-evolving realm of social media. 

Information Technology Infrastructure in a Bank 

Introduction: 

In the modern banking industry, information technology infrastructure plays a crucial role in 
supporting and enabling various banking operations and services. A robust and secure IT 
infrastructure ensures efficient data management, seamless transactions, and enhanced 
customer experience. This section provides an overview of the key components and 
functions of the IT infrastructure in a bank. 

1. Hardware Components: 

a. Servers: Banks utilize a network of servers to store and process vast amounts of data. 
These servers include database servers for storing customer information, application 
servers for running banking applications, and web servers for hosting online banking 
platforms. 



b. Networking Equipment: Banks employ routers, switches, firewalls, and load balancers to 
establish secure and reliable communication networks. Networking equipment ensures 
data connectivity among various banking branches, ATMs, and other banking channels. 

c. Data Storage Systems: Banks rely on high-capacity storage systems such as storage 
area networks (SANs) and network-attached storage (NAS) to store transactional data, 
customer records, and other critical information. These systems provide data redundancy, 
backup, and disaster recovery capabilities. 

d. Workstations and End-user Devices: Bank employees use desktop computers, laptops, 
tablets, and mobile devices for their day-to-day operations. These devices are equipped 
with necessary software applications and security measures to access banking systems 
securely. 

2. Software Applications: 

a. Core Banking Systems: Core banking software forms the backbone of a bank's IT 
infrastructure. It manages various banking operations, including customer accounts, 
deposits, loans, transactions, and interest calculations. 

b. Customer Relationship Management (CRM): CRM software allows banks to track and 
manage customer interactions, maintain customer profiles, and provide personalized 
services. It helps in managing marketing campaigns, customer inquiries, and lead 
generation. 

c. Payment Systems: Banks rely on payment software applications to process various 
types of transactions, including online payments, wire transfers, Automated Clearing 
House (ACH) transactions, and card-based transactions. These systems ensure secure 
and efficient fund transfers. 

d. Security and Compliance Software: Banks implement robust security measures, 
including firewalls, intrusion detection systems, and anti-malware software, to protect 
against cyber threats. They also employ compliance software to adhere to regulatory 
requirements and prevent financial crimes, such as money laundering and fraud. 

3. Data Management and Security: 

a. Data Centers: Banks maintain data centers that house their servers, storage systems, 
and networking equipment. These data centers are equipped with backup power supplies, 
cooling systems, and physical security measures to ensure uninterrupted operations. 

b. Data Security: Banks implement multiple layers of security measures to protect sensitive 
customer data. This includes encryption techniques, access controls, regular vulnerability 
assessments, and security monitoring tools. 

c. Disaster Recovery and Business Continuity: Banks develop comprehensive disaster 
recovery plans to ensure uninterrupted operations in case of natural disasters, system 



failures, or cyber attacks. They establish redundant systems, offsite backups, and recovery 
processes to minimize downtime and data loss. 

4. Connectivity and Communication: 

a. Wide Area Network (WAN): Banks rely on WAN connectivity to establish secure 
communication links between their various branches, ATMs, and other service delivery 
points. WAN connections ensure real-time data synchronization and facilitate centralized 
control and management. 

b. Internet and Intranet: Banks use internet connectivity to provide online banking services, 
web portals for customers and employees, and secure remote access for authorized 
personnel. Intranets facilitate internal communication, document sharing, and collaboration 
among bank employees. 

Information Technology Infrastructure in a Manufacturing Industry 

Introduction: 

In the manufacturing industry, information technology infrastructure plays a vital role in optimizing 
operations, improving productivity, and facilitating efficient production processes. It enables the 
integration of various systems, data management, and connectivity across the manufacturing 
ecosystem. This section provides an overview of the key components and functions of the IT 
infrastructure in a manufacturing industry. 

1. Hardware Components: 

a. Manufacturing Equipment: Hardware components in a manufacturing industry include machines, 
robots, and automation systems used in production processes. These devices are often equipped with 
sensors and connectivity features to capture real-time data and communicate with the IT infrastructure. 

b. Servers and Data Storage: Manufacturing companies employ servers and storage systems to store and 
process large volumes of data. These systems host applications, databases, and analytical tools 
necessary for managing manufacturing processes, inventory, supply chain, and customer information. 

c. Networking Equipment: Networking infrastructure, including routers, switches, and wireless access 
points, connects various manufacturing facilities, departments, and devices. It enables communication, 
data transfer, and access to centralized resources. 

d. Workstations and Mobile Devices: Manufacturing employees use desktop computers, laptops, tablets, 
and mobile devices for various tasks, including data entry, design, monitoring, and quality control. These 
devices are equipped with relevant software applications and connectivity to access the IT 
infrastructure. 

2. Software Applications: 



a. Enterprise Resource Planning (ERP): ERP software integrates key business functions such as 
production planning, inventory management, procurement, finance, and human resources. It provides 
real-time visibility into operations, streamlines processes, and enables efficient resource allocation. 

b. Manufacturing Execution Systems (MES): MES software bridges the gap between planning and 
production by managing and monitoring manufacturing operations on the shop floor. It tracks 
production progress, monitors equipment performance, and provides real-time production data for 
analysis. 

c. Product Lifecycle Management (PLM): PLM software facilitates the management of product 
development processes, including design, engineering, collaboration, and documentation. It ensures 
data integrity, version control, and streamlined collaboration among teams. 

d. Supply Chain Management (SCM): SCM software enables the optimization of the supply chain, 
including demand forecasting, inventory management, supplier relationship management, and logistics. 
It enhances visibility, reduces costs, and improves responsiveness to customer demands. 

e. Quality Management Systems (QMS): QMS software helps in ensuring product quality and compliance 
with industry standards and regulations. It enables quality control, inspection, and data analysis to drive 
continuous improvement in manufacturing processes. 

3. Data Management and Analytics: 

a. Data Integration and Middleware: Manufacturing companies use data integration and middleware 
solutions to connect disparate systems and facilitate data exchange. These tools ensure seamless data 
flow between different applications, enabling real-time information sharing and analysis. 

b. Big Data Analytics: Manufacturing generates vast amounts of data, including sensor data, production 
logs, and supply chain information. Big data analytics tools process and analyze this data to gain insights, 
optimize processes, identify trends, and support decision-making. 

c. Business Intelligence (BI): BI tools provide interactive dashboards, reports, and data visualization 
capabilities. Manufacturing companies use BI to monitor key performance indicators (KPIs), track 
production metrics, and gain actionable insights from data. 

4. Connectivity and Communication: 

a. Industrial Internet of Things (IIoT): IIoT technologies enable the connectivity of sensors, devices, and 
equipment on the factory floor. It facilitates data collection, remote monitoring, predictive 
maintenance, and real-time insights for proactive decision-making. 

b. Industrial Networking: Industrial networks, such as Ethernet, Fieldbus, and wireless protocols, 
connect manufacturing equipment, sensors, and control systems. These networks ensure reliable and 
secure communication between devices and the IT infrastructure. 

c. Cloud Computing: Manufacturing companies increasingly leverage cloud computing for storage, 
application hosting, and data analytics. Cloud platforms offer scalability. 


